Appendix №. 1
to the List and Cost of Paid Services
provided by the National Chamber of Entrepreneurs
of the Republic of Kazakhstan “Atameken.”
(excluding VAT)

Pricing Policy to the List and Cost of Paid Services provided by “Chamber of International Commerce of Kazakhstan” LLP
1. General Provisions
1.1. This Pricing Policy has been developed to establish the procedure and methodology for determining the cost of services provided by Chamber of International Commerce of Kazakhstan LLP (hereinafter – KazCIC), as defined by the List and Cost of Paid Services provided by the National Chamber of Entrepreneurs of the Republic of Kazakhstan “Atameken” dated September 30, 2016 (Minutes № 18) (hereinafter – the List).
1.2. This Policy applies to all services provided by the KazCIC, including, but not limited to, the services defined in the List.
2. Pricing Principles
2.1. The cost of KazCIC services is determined based on:
∙ The labor intensity of the work performed (in specialist work hours).
∙ Complexity coefficients taking into account the specifics and complexity of the services.
2.2. The KazCIC sets the cost of services in tenge or in foreign currency, taking into account current economic conditions and the market situation.
3. Formula for Calculating the Cost of Services
The cost of service «C» is calculated using the following formula:
C=(t×W)×K+D 
where:
∙ t – labor intensity of the work performed (number of hours).
∙ W – cost of one hour of a specialist’s work.
∙ K – work complexity coefficient.
∙ D – additional costs charged on top of the base amount (travel expenses, material costs, etc.).
4. Methodology for Determining Labor Intensity and Coefficients
4.1. The labor intensity of the work performed is determined based on an analysis of the scope and specifics of the tasks, as well as the time required for their completion.
4.2. The complexity coefficient K varies depending on the following factors:
∙ Specifics and complexity of the assignment.
∙ Urgency of the work.
∙ The need to engage additional employees and external experts.
5. Additional Costs
5.1. Additional costs D include:
∙ Travel expenses.
∙ Costs of materials and equipment.
∙ Other expenses related to the provision of a specific service.
6. Examples of Service Cost Calculation
Example 1. Organization of a trade and economic mission abroad:
∙ The labor intensity of the work depends on the planned number of companies and the destination of the trade mission. On average, one mission requires 1 month of work or 160 hours. If it is planned to engage 12 companies, then t = 13.3 hours.
∙ The cost of one hour of a specialist’s work is W = 4,375 tenge.
∙ The complexity coefficient depends on the specifics and urgency, as well as the need to engage additional employees. If, in this example, the work is performed by one employee within standard timeframes without additional complications, then K = 1.00. 
C = (13,3 × 4375) × 1.00 = 58 187,5 tenge = 15,76 MCI, rounded to 16 MCI.

Example 2. Certification of force majeure circumstances:
∙ The labor intensity of the work depends on the number of applications. On average, 30 applications are received per month, and with 160 working hours per month, the average t = 5.(3) hours.
∙ The average cost of one hour of a specialist’s work is W = 2,593.75 tenge.
∙ The complexity coefficient K = 4, since 4 employees are involved in the work.
C = (5.(3) × 2,593.75) × 4 = 55,333.(3) tenge = 14.98 MCI, rounded to 15 MCI.

7. Rounding of the Final Amount
7.1. The final amount for the services rendered shall be rounded to the nearest value that is a multiple of the Monthly Calculation Index (MCI).
7.2. This simplifies calculations and makes them more convenient for clients.
8. Payment Terms and Procedure
8.1. Clients shall pay for KazCIC services in accordance with the issued invoices. Invoices are issued based on signed contracts.
8.2. An advance payment may be charged in the amount of up to 50% or 100% of the estimated cost of the service. Final settlement shall be made after completion and signing of the certificate of completed works (services rendered).
8.3. If the work cannot be performed due to the fault of the client, the advance payment shall not be refunded. 
9. Final Provisions
9.1. This Pricing Policy is approved by the Board of the KazCIC, and shall be subject to regular review and updating in the event of changes in economic conditions or the internal cost structure.
9.2. Issues not regulated by this Policy shall be resolved in accordance with the current legislation of the Republic of Kazakhstan and the internal regulatory documents of the KazCIC
